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JPMorgan Chase is committed to investing in communities so diverse 
individuals and families of all income levels can thrive. We work with a 
group of partners to provide creative and innovative solutions that 
respond to community development, affordable housing needs and 
inclusive economic growth. These partnerships are essential to making 
a meaningful impact on communities, their residents and businesses.

We proudly support Neighborhood Housing Services of New Haven.

BUILDING STRONGER
COMMUNITIES



#AloneTogether
From our homes to our neighbors’ homes, we’ve 

overcome the novel challenges of this year to bring our 
services to the community and move forward together.

Neighborhood Housing Services of New Haven strengthens 
neighborhoods by developing affordable housing and 
increasing homeownership opportunities; providing 

homebuyer education and financial coaching; making homes 
safe, beautiful and energy efficient; and working to improve 
the perceptions of the communities in which we are working 

by helping residents take charge of their neighborhoods.



 

Every day, you help make our community a better place to live. 
So we do our best to live up to you, your organization and the  
people you serve. We’re always proud to support what matters 
most to our neighbors.

BECAUSE  
HELPING OTHERS 
is what matters most. 

WebsterBank.com 
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Proud to support
Neighborhood Housing 
Services of New Haven.



Member FDIC. Citizens is a brand name of Citizens Bank, N.A. 1355039

Citizens is pleased to support NHS New Haven. 
Thank you for all you do for our community!  

For  more information, or to see how you can help, go to citizensbank.com/community

YOU’RE READY TO MAKE 
A DIFFERENCE AND SO ARE WE

We are proud to support the 

Neighborhood Housing 
Services of New Haven

©2020 People’s United Bank, N.A. |  Member FDIC

Let’s Talk.

www.peoples.com

800 772 1090



In a challenging and uncertain year, Neighborhood Housing 
Services of New Haven continued to provide homeownership 
opportunities and support to the residents of New Haven. In 
the past 41 years, their work has transformed the landscape 
of New Haven and has provided homes to hundreds of fam-
ilies. At last year’s annual meeting, several of those families 
shared their stories and expressed their gratitude to NHS as 
their lives changed by becoming homeowners in beautifully 
renovated houses.
 
NHS represents the power of community and a love for the 
City of New Haven. We could not be more proud of their 
work, which is more vital than ever amid a global pandemic.
 
Congratulations to NHS for 41 years of changing lives.  And 
congratulations to Jim Paley for his leadership during this 
difficult and unprecedented time.  We look forward to cele-
brating - in person - next year and for many years to come!

With love and admiration,
Erica and Daniel



Our Program
Welcome

Leslie Radcliffe, President, NHS New Haven Board of Directors

Congratulatory Remarks
Senator Richard Blumenthal 

Senator Chris Murphy

Rep. Rosa DeLauro 

Mayor Justin Elicker 

Jim Word, Senior Regional Relationships Manager, 
NeighborWorks America

Keynote Speaker
Our lead sponsor, JPMorgan & Chase Co.

Monica Nation, Regional Director

Updates from the NHS Team
Jim Paley, Executive Director, NHS New Haven

Michael Haynes, Director of Real Estate Development

Bridgette Russell, Managing Director of  The HomeOwnership Center

Robin Ladouceur, HomeOwnership Center Coordinator

Stephen Cremin-Endes, Director of Community Building & Organizing

Kathy Fay, Director of Community Sustainability

Election of new and/or returning members of the Board of Directors*
Mina Minelli, NHS New Haven Board of Directors

*The NHS Nominating Commitee has obtained consent of all candidates listed 
below to have their name submitted for election to the NHS New Haven and 
New Haven HomeOwnership Center Boards of Directors at their 2020 Annual 
Meeting. The endorsed slate for new two-year terms is as follows:

Residents: Doreen Abubakar**, Devin Avshalom-Smith, Samantha Fawcett, 
Monika Mittelhölzer, Jacquelyn Pheanious**, Leslie Radcliffe**, Virginia 
Stevenson**

Lenders:  Carol Heller (Bank of America)**

Attorney: Liam Brennan

**NHS and HOC Boards
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Yale New Haven Hospital has 
been honored to care for this 
community for more than 185 
years. We are proud to be part of 
a rich tapestry in which so many 
organizations work together for 
the entire community.

Yale New Haven Hospital  
is proud to support  
Neighborhood  
Housing Services



Powerful Partners
Serving our communities means providing  
reliable, essential electricity and natural gas  
service. It also means investing our energy  

in the organizations and events that  
make our communities special. We are pleased  

to support the Neighborhood Housing  
Services of New Haven.
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Ready to buy your 
first home?

www.chfa.org



Thank You to Our Generous Sponsors:

Lead
JPMorgan Chase

Advocate
Jeremy Paley, Erica Paley & Families 

Seedlings Foundation

Partner
People’s United Bank

Friend
Webster Bank

Neighbor
Avangrid

Bank of America
Citizens Bank

Connecticut Housing Finance Authority
George J. Smith & Son Insurance

Yale New Haven Hospital
Yale University 

Ally
AO & Company

Can Vacuum & Jet, LLC
The Community Foundation for Greater New Haven

DiLeo & Ritucci, Inc.
Ion Bank

Julie Thalen
LISC Connecticut
New Haven Bank

North Haven Sewer
Ronald Proto, LLC



Thank you for your 
continued support


